
Forward Plan Sustainability, Procurement and Efficiency

Date of Portfolio 
Holder Meeting

Agenda Item Key Purpose Corporate 
Manager(s)

Responsible 
Officer(s)

Council Values / 3As

10-Dec-09 Draft Service Plan 2010/11 Y Consideration of draft Alex Colyer, Jo Mills, 
Dale Robinson

Alex Colyer, Jo Mills, 
Dale Robinson

All

Responding to Customer Complaints, 
Comments & Compliments Policy

Approval for Implementation & 
Publication

Paul Howes Paul Knight Listening Council, providing first 
class services accessible to all

21-Jan-10 Capital & Revenue Estimates for the 
Sustainability, Procurement and 
Efficiency Portfolio 2010/11

Y Consideration of estimates 
prior to Scrutiny and Cabinet 
consideration and Council 
agreement

Alex Colyer Peter Harris All

Final Service Plan 2010/11 Y Approval of final plan Alex Colyer, Jo Mills, 
Dale Robinson

Alex Colyer, Jo Mills, 
Dale Robinson

All

04-Mar-10
08-Apr-10

Unscheduled South Cambs Sustainable Parish 
Energy Programme

Y For decision following Climate 
Change WG consideration

Gareth Jones Richard Hales


